Gibtelecom

INSTRUCTION GUIDE: NEW REGISTRATION ON MY GIBTELECOM FOR PAY MONTHLY CUSTOMERS

STEP 1. Visit gibtele.com

STEP 2. Go to My Gibtelecom on the right hand side of the page and click on the
MYGIBTELECOM link on the dropdown menu.
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STEP 3. Click “REGISTER NOW” button at the bottom of the screen. You can also choose to
save your details by clicking the “Remember me” box.
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Login to MyGibtelecom

Email addre;5| abc@company.com
The value for email address is missing.
Password| Password
The value for password is missing

Forgotten Password?

[Jremember me

New to MyG\bte\eco@
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STEP 4. Using your account number, invoice number and surname you can now start your
registration.

Register for MyGibtelecom

Register using account details

Account number

Invoice number

Surname

@ START REGISTRATION

STEP 5. Fill out the registration for existing customer form and click “FINISH” button at the
bottom.

Register for MyGibtelecom

Registration for existing customer

°
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STEP 6. You are now registered
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Registration complete

Thank you for registering with us.

Your account has been successfully created.
Before you can access your account, you will need to activate it. An email with instructions on how to activate your account has been sent to your registered email address.
If you need any help or support when using your MyGibtelecom account, please call us on =350 20052200 or visit www.gibtele com.
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STEP 7. A verification link will then be emailed to your chosen email address. If you do not
receive this link, please enter your registered email address in the box below for the
link to be re-sent.
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Send Email Verification Link

Your account is not yet activated. Please check your registered email address mailbox for the activation details. Otherwise, enter your registered email address to receive a
new activation email.

Email address

STEP 8. Click the link sent to your email address to verify your account.

Should you need any assistance, please contact Customer Care on 20052200 or
customerservices@gibtele.com

Page 3 of 3



